LOOKYMEHT NMOAMUCAH
BNEKTPOHHOW NOAMNUCHIO

CornacoBano S YT1Bepxkaaro
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NHCTPYKIUS no oxkazanuro ycayr gunam ¢ OB3
padorHukamu MBJIOY Ne 249

HucTpykuus paspadbotana B cooTBeTcTBHE ¢ PenepanbHbiM 3akoHoM oT 24.11.1995
r. Ne 181 — @3 «O comuanbHOl 3amuTe HHBAIUI0B B PD» (pea. ot 24.04.2020),
[Tpukaza Munzapasconpazsutusi PO ot 14.02.2012 N 120 «O6 yTBepx)acHUU
Konekca »Tuku M ciaykeOHOTO TMoBeleHUs (eaepaibHbIX TOCYIapCTBEHHBIX
rpaXJAaHCKUX CHOyKamuX MMHUCTEPCTBA 3/IPABOOXPAHEHUS W  COIMATIBLHOIO
pasButusi Poccuiickont @enepannmny, @eaepanpsabiM 3akoHOM OT 28.12.2013 r. Ne
442-03 «OO0 ocCcHOBaX COIMAIBHOIO OOCTY>KMBaHHSI TrpaxnaH B Poccuiickoi
®enepauun» (pea. ot 11.06.2021), IlpukazoB Muntpyaa Poccum ot 25.12.2012 r.
Ne 627 «OO6 yTBepKIEHMM METOAMKH, MO3BOJIIONICH OOBEKTUBU3UPOBATH U
CUCTEMATU3UPOBATh JOCTYITHOCTh OOBEKTOB M YCIYr B IMPUOPUTETHBIX cepax
KUBHEJEATEIbHOCTHU JJIsl MHBAJIUJIOB U APYTUX MaJIOMOOUIIBHBIX TPy HACEIEHUS,
C BO3MOXXHOCTBIO y4yeTa peruoHanbHou crienudukmy, Ne 792 ot 31.12.2013 r. «O06
yTBepxkaeHun Kojaekca 3TUKM W CIy:KEOHOTO TMOBEJEHUSI paOOTHHUKOB OpPraHOB
yOpaBiEHUsI COIMAIBLHON 3allUThl HACEJICHUS U YUPEKJICHUM COIMAIBLHOTO
oOciyxuBanus», [loctanosnenue [IpaButensctBa PO ot 29 mapta 2019 r. N 363
"OO yTBEpXKIECHUM TOCyJapCTBEHHOM mporpammbl Poccuiickoit ®enepanuu
"loctynHas cpena”, @eaepanbHoro 3akoHa ot 01.12.2014 Ne 419-@3 «O BHeceHuU
M3MEHEHUN B OTIEIbHBIE 3aKOHOAATENbHBIE aKThl PD Mo BOmpocaM CoOIl. 3aIUThI
WHBAIWIOB B CB3W ¢ patudukanuvert KoHBEHIMM O mOpaBax WHBAIUIOBY,
Koupenmmeit OOH o mnpaBax wuHBanumoB, MeTtogudeckuM mocobuem «Jlms
oOydeHHsi (MHCTPYKTUPOBAaHMS) COTPYAHUKOB yupexaeHuii MCD u apyrux
OpraHu3aluii Mo BompocaM oOecreueHus: JOCTYIMHOCTH JJii MHBAJIUAOB YCIYT H
00BEKTOB, HA KOTOPHIX OHU MPETOCTABIISIOTCS, OKa3aHUS TIPU 3TOM HEOOXOIUMOM
TTOMOIITY.

Pabotauku MBJIOY Ne 249 o0s3aHbl BRINOJIHATH MIPaBUjia ITUKETA MPU OOILIEHUN
C MHBaJUJAMH M OKa3blBaTh IMOMOIIb HMHBAJIMIAM B MPEOAOJEHUU Oapbepos,
MEMIAOIUX MOJYyYEHUIO UMHU YCIIyT HapaBHE ¢ ApyruMu aunamu. COBOKYITHOCTh
CIIOCOOHOCTEM, 3HaHUW U YMEHUH, HEOOXOAUMBIX 117151 3P (HEKTUBHOTO OOILIEHUS TPU
OKa3aHUU T[IOMOIIM MHBAIMJAM B MPEOJOJICHUH OaphepoB  Ha3bIBACTCS
KOMMYyHUKaTHBHas 3 PpexkTuBHOCTh. KoMMyHuKanus (0011eHrne) paccMaTpUBaeTCs
KaK Ba)KHEWIIas CTOPOHA JIF0OOH IeATEeIbHOCTH, BO MHOTOM OOECIeUnBaroIas ee
ycrex W NpOAYKTHMBHOCTh. KOMMYyHHMKaTHBHasi KOMIIETEHTHOCTh HE00XoauMa



kaxaomy. s paboTtHukoB chepsl 00pazoBaHus MpodhecCHOHANIBHO 3HAYUMBIMU
ABJISIIOTCSL YMEHHUSI MPABWIBHO BOCIHPUHUMATH W MOHUMATh JIPYTOro 4YeJIOBEKa,
IPaMOTHO OKa3bIBaTh YCIYTM B YUpPEXKIACHUM WIM OpraHuzanuu. Pa3Butue
KOMMYHUKATUBHBIX YMEHUHN CKJIAJIBIBACTCS U3 CIAEAYIONIUX OCHOBHBIX HABBIKOB:

* n30eratb KOHQIUKTHBIX CUTYAIIH;

¢* BHUMATCJIbHO CJIYIIATh MHBAJIKA U CIIBIIIATH €TI0,

*pEryINpOBaTh COOCTBEHHBIE AMOIIMU, BOZHUKAIOIINE B TPOILIECCE B3aUMOICHCTBUS;

* o0ecnieunBaTh BBICOKYIO KYJIbTYPY U 3TUKY B3aUMOOTHOIIECHHIA;

¢ TUBUIIN30BAHHO ITPOTUBOCTOATH MAHHUITYJINPOBAHUIO.

CymiecTByIOT 001ue MpaBuiia 3TUKETa MPU OOIEHUU C WHBAIUIAMH, KOTOPHIMHU
MOTYT BOCIIOJIb30BAaTbCA PAOOTHUKM OpraHMU3alil, MPEIOCTaBISIOMINX YCIYTH
HACEJICHUIO, B 3aBUCUMOCTH OT KOHKPETHON CUTYaIlNH:

1.

OOpaiieHue K 4YeJIOBEKYy: KOrja Bbhl pasroBaprBacTe C HMHBAIHUJIOM,
oOparaiiTech HETIOCPEACTBEHHO K HEMY, a HE K COINPOBOXIAIOIIEMY WU
CYPIOTEPEBOTUHUKY, KOTOPBIE IPUCYTCTBYIOT MPU Pa3roBOpe

[TokaTre pyku: Korja Bac 3HAKOMST C WHBAJIHMJIOM, BIIOJIHE €CTECTBCHHO
MOXKaTh EMY PYKY: IaXKe T€, KOMY TPYIHO JIBUTATh PYKOH HUJTU KTO MOJIb3YETCS
MPOTE30M, BIOJIHE MOTYT MOXaTh PYKY - MPaBYIO WJIM JIEBYIO, YTO BIIOJHE
JOTTYCTHUMO.

HasbiBaiiTe cebst 1 Ipyrux: Korja Bbl BCTPEYACTECh C YEIIOBEKOM, KOTOPBII
IUTOXO WJIM COBCEM HE BUAMT, 00s3aTENIbHO Ha3bIBaiiTe ceOs M TeX JoJeH,
KOTOpBIE MPUILIK ¢ BaMu. Eciin y Bac oO1iast 6ecenia B rpyrine, He 3a0bIBaiiTe
MOSICHUTH, K KOMY B JIJAaHHBI MOMEHT BbI 00OpaiaeTech,  Ha3BaTh ceOs.
[TpennoxxeHne MOMOIIM: €CIM BBl MpeJjiaraeTe MOMOIIb, JKIUTE, MOKa €¢
MPUMYT, a 3aT€M CIIpAIIMBANTE, YTO U KaK JIeIaTh.

AIEKBaTHOCTH M BEXKIIMBOCTh: 00OpaIIalTECh C B3POCIBIMA WHBAIUIAMHU KaK
¢ B3pocibiMu. OOpamaiiTech K HUM 1O UMEHH W Ha ThI, TOJIGKO €CITU BBI
XOPOIIIO 3HAKOMBI.

He onwmpaiitecb Ha Kpecio-KOJISICKY: ONMPATbCs WM BUCHYTH Ha YbEU-TO
VHBAJIMIHOW KOJIICKE - TO K€ CaMO€, YTO ONHUPAThCS WM BUCHYTh Ha €€
oOnanarene, W 3TO TOXKEe pasapaxaer. MHBanuaHas KOJSICKa - 3TO YacThb
HENPHUKACAEMOT'0 TPOCTPAHCTBA YEJIOBEKA, KOTOPBIN €€ UCIIOJIb3YET.

* BHUMaTENbHOCTh M TEPHEIUBOCTh: KOTJA BBl Pa3rOBAPUBACTE C YEIOBEKOM,
UCIIBITHIBAIOIINM TPYIHOCTH B OOINEHUH, CIIyIIATE €r0 BHUMATENIbHO. bynbre
TEpIIENIUBBI, )KUTE, KOTIa YeJIOBEK caM 3aKOHYUT (pa3y. He monpasisiite ero u
HE JO0roBapuBanTe 3a Hero. Hukoraga He mpUTBOPSAKWTECH, YTO Bbl IIOHUMAETE,



€CJINn Ha caMOM ACJIEC 5TO HE TaK. HOBTOpI/ITe, 4YTO BbI IIOHAIH, 3TO IIOMOKCET
YCJIOBCKY OTBCTUTH BaM, 4 BaM - IIOHATH €TO.

* Pacnionoxxenue Jij1st 0eceibl: KOT/1a BBl TOBOPUTE C UEJIOBEKOM, MOIb3YIOIIUMCS
WHBAJIMTHOM KOJISICKON MITH KOCTBUISIMU, PACIIOJIOKHUTECH TAK, YTOOBI BAIllk U €T0
raza ObUIM Ha OJHOM YpOBHE, Torja BaMm OyAeT Jierde pa3roBapuBaTh.
PaszroBapuBasi ¢ TeMH, KTO MOKET YUTATh MO Ir'y0aM, pacioJIOKUTECh TaK, YTOOBI
Ha Bac maman cBet, u Bac Obl10 XOpOIIO BHUIHO, MOCTapailTech, 4ToOb Bam
HUYEro (el1a, CUrapeThl, pyKH) HE MENIAJIO.

* [IpuBnedyeHne BHUMaHUS YEJIOBEKA: YTOOBI MPUBJIEYbh BHUMAHHUE YEJIOBEKA,
KOTOPBIM IUIOXO CIIBIIINT, IIOMAIIWTE €My PYKOM WIM MOXJIONANTE MO IUIeYy.
CmMoTpuTe emMy IIpsAMO B IJ1a3a U TOBOPUTE YETKO, HO UMEWUTE B BUAY, YTO HE BCE
JIOAU, KOTOPBIE IJIOXO CIBILIIAT, MOTYT YUTATh 110 TyOaM.

* He cwmymaiitech, eciu CIy4ailHO JOMYCTWUJIM OIUIONIHOCTh, CKa3aB
«YBuguMmcs» win «Bsl cibiman 00 3ToM?» TOMy, KTO HE MOXXET BUJIETh WU
cibllliaTh. Takxke pa3paboTaHbl NpaBuja HSTUKETa IS JIUI C Pa3HbIMU
paccTpoiicTBaMu GyHKIIUNA OpraHu3Ma

Cnucok mpaBwil IOCTaTOYHO BeJMK. ECIM cOMHEBaeTech, pacCUMTHIBANTE Ha
CBOM 3JIpaBblil CMBICII U CIIOCOOHOCTh K COYYBCTBHIO. OTHOCHUTECH K JIPyrOMY
YEJIOBEKY, KaK K ce0e caMOMy, TOUHO TakK K€ €ro yBakaiiTe - M TOr/1a OKa3aHue
YCIIYTH B YUPEKJIeHUU U o01Ienue oyayt sagpdexkruBabiMu. [IpaBuiia aTukeTa npu
OOILIEHNH C UHBAJIMJIAMU, UCTIBITHIBAIOITUMU TPYAHOCTH MPU NEPEABUKEHUU:

* [lomMHUTE, UTO WHBAIMAHASA KOJACKA - HEMPUKOCHOBEHHOE MPOCTPAHCTBO
yenroBeka. He o0mokaunBaTech Ha Hee, HE TOJKAWTE, HE KIIQAUTE HA HEEC HOTU
0e3 pa3pemieHus. Hauath KaTUTh KOJISICKY 0€3 COTJIaCHS MHBAJIH/IA - TO e CaMoe,
YTO CXBATUTh U ITOHECTHU YeJIOBeKa 0€3 ero pa3peiieHus.

 Bcerma crmpammBaiiTe, HyXKHa JIM IIOMOIIb, IPEXKAE YEM OKas3aTb ee.
[IpennaraiiTe MOMOIb, €CJIM HY>KHO OTKPBITh TSXKEIYIO ABEPb WIM MPONTHU IO
KOBPY C JNIMHHBIM BOPCOM.

* Eciu Bamie npeayioxeHne 0 TOMOIIY MPUHSTO, CIIPOCUTE, YTO HYKHO JENaTh,
Y YETKO CJIEAYUTE NHCTPYKLIHSIM.

* Eciiu BaM paspemii nepe/IBUraTth KOJIICKYy, CHayaja KaTUTE €€ MEJJICHHO.
Komsicka 6p1cTpo HAOMpaeT CKOPOCTh, U HEOKUAAHHBIN TOTYOK MOKET IPUBECTH
K IMOTEpPE PaBHOBECHS.

* Bcecerna nuuno yOexpaiiTech B JOCTYIHOCTH MECT, TJ€ 3allJlaHUPOBAHBI
MeponpusaTUs. 3apaHee MOUHTEPECYUTeCh, KAKMUE MOTYT BO3HUKHYThH TPOOJIEMBI
WK Gapbephl U KaKk UX MOXHO YCTPAHUTD.



* He Hao xJionare 4yesnoBeKa, HaXOAs1Erocsi B MHBAJIMIHOU KOJISICKE, 110 CIIMHE
WJIY TIO TUIEYy.

* Ecan BO3MOXKHO, pacmojOXUTECh TaK, YTOOBI Ballld JHIA ObUTA HA OJHOM
ypoBHe. M30eraiiTe monokeHusi, Ipu KOTOPOM BalleMy COOECEIHHKY HYKHO
3alpPOKU/IBIBATH TOJIOBY.

* Ecnu cyiecTByIOT apXUTEKTypHbIE Oapbephl, MPEAYNPEAUTE O HUX, YTOOBI
YeJIOBEK UMEJT BO3MOKHOCTh IPUHUMATh PEIICHUS 3apaHee

° HOMHI/ITG, 4qTO, KdK IIpaBUIIO, Y HIO,Heﬁ, HMCIOIIUX TPYOAHOCTH IIpU
NEPpCABNIKCHUN, HCT Hp06J'IeM CO 3pCHUCM, CITYXOM U IIOHUMAaHNCM.

» He mymaiiTe, 9T0 HEOOXOIUMOCTD MOJIH30BATHCSI MHBAIUTHOW KOJISICKOH - 3TO
Tparenus. DTo cmocod CBOOOAHOTO (€Cclu HET apXHTEKTYpHBIX OaphepoB)
nepeBKeHUS. ECTh JI0H, MOIB3YIOIMNUecs WHBATUIAHON KOJSICKOW, KOTOpHIC
HE yTPaTWIA CIIOCOOHOCTH XOJHWTh W MOTYT IEPEABUTATHCS C TIOMOIIBIO
KOCTBIJICH, TPOCTH | T.I1. KOJIICKM OHM MCITONIB3YIOT JIJISt TOTO, YTOOBI SKOHOMUTH
CIIbl U ObIcTpee TnepenBuratbes. [IpaBwiia »THKeTa TpH  OOIIEHUU C
WHBAJIMJIaM{, UMCIOIIMMH HapyIIeHUE 3peHHMe WiIu HespsumMu: © [Ipemmaras
CBOIO TIOMOIIIb, HATIPABIISUTE YEJIOBEKA, HE CTUCKUBANWTE €r0 PyKy, HIUTE TaK,
KaK BbI 0OBIYHO XoauTe. He Hy)KHO XBaTaTh CJICMOTO YeJIOBEKa M TAlIUTh €T0 3a
co00il.

* Onummre KpaTko, re Bbl HaxoAuTech. lIpemynpexnante o npensaTCTBUAX:
CTYIEHSIX, JTyXaX, sMaX, HU3KUX MNPUTOJIOKAX, TpyOax U T.II.

* Wcnonb3yiiTe, eciiu 3TO YMECTHO, (hpa3bl, XapakTEpHU3yIOIIUE 3BYK, 3amax,
paccrosHue. Jlenurech YBUACHHBIM.

* QOOpamaiitech ¢ C€00aKaMU-TIOBOABIPIMH HE TaK, Kak ¢ OOBIYHBIMU
JOMAIIHUMH >KUBOTHBIMU. He KOMaHAyWTe, HE TpOraute U HE HWIPAUTE C
CcO0aKONU-TTIOBOABIPEM.

* Eciii BbI coOMpaeTech UnTaTh HE3psUeMy 4ellOBEKY, CHauasa mpeaynpeaure oo
sToM. ['oBopuTe HOpMabHBIM rosiocoM. He mpomnyckaiite nuandopmariuto, eciu
Bac 00 ATOM He TOIPOCST.

* Ecm 5T0 BakHOE MUCHMO WJIM JIOKYMEHT, HE HYKHO JJIs yOeIuTenbHOCTU
JlaBaTh €ro norporartb. IIpm 3TOM He 3ameHsiiTe uTeHue nepeckazoMm. Korma
HE3pAYUH YEIOBEK JOJIKEH MOANUCATh JOKYMEHT, IPOYUTANTE €ro 00s13aTeIbHO.
NHBanmuaHOCTh HE OCBOOOXKIAET CJENOro YeloBeKa OT OTBETCTBEHHOCTH,
00yCIIOBJIEHHOH TOKyMEHTOM.

* Bcerna oOpamaiitech HEMOCPEACTBEHHO K YEJIOBEKY, /TaKe€ €CJIM OH Bac HE
BUJIUT, & HE K €r0 3psiueMy KOMIIAaHbOHY.



* Bcerna HaspiBaiiTe ceOst M MpeACTaBISUTE APYIHMX COOECETHHKOB, a TaKkKe
OCTaJIbHBIX IPUCYTCTBYIOMUX. ECITM BBl XOTHTE TTOXKATH PYKY, CKAXKUTE 00 ITOM.
« Korzma BBl mpennaraere He3psiueMy YEJIOBEKY CECTh, HE yCa)KMBAWTE €ro, a
HanpaBbT€ PYKYy HA CIHHKY CTyJla WIM MOJJIOKOTHUK. He Bomure mno
MOBEPXHOCTH €ro pyKy, a JailTe eMy BO3MOXKHOCTh CBOOOJHO MOTPOTraTh
npeamer. Ecny Bac MONpOCHIM TOMOYb B35ITh KAKOW-TO MPEIMET, HE CIEAYET
TSHYTh KUCTh CIIETIOTO K MPEAMETY U OpaTh €ro pyKO# 3TOT MpeaIMeT.

 Korga BbI o01iaeTecs ¢ rpynmnoi He3psiuux JI0eH, He 3a0bIBaiiTe KaX bl pa3
Ha3bIBaTh TOTO, K KOMY BbI 00paIlacTech.

* He 3acraBmgiite Bamero co0OecelHHWKAa BEIIaTh B IYCTOTY: €CIU BBI
NEPEMEIIAETECH, IPELYTPEIUTE ETO.

* BnongHe HOpMalIbHO YHOTPEONSATh CJIHOBO «CMOTpeTh». /[is He3psuero
YEJI0BEKA OTO O3HAYAET «BUIETh PyKaMm», OCA3aTh.

* M30eraiiTe pacruiblBUaThIX ONPENEIECHUN U MHCTPYKILHM, KOTOpble OOBIYHO
COIPOBOXKJIAFOTCS )KECTAMM, BbIpaKeHUH BpoJe «CTakaH HAXOAUTCS TIe-TO TaM
Ha cToJie». Ctapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEINHE CTOJIAY.

 Ecaum BBl 3ameTwin, YTO HE3pSUMNA 4YEJNOBEK COWICS ¢ MapuipyTa, He
YIPaBJISIUTE €ro ABUKEHUEM Ha PACCTOSTHUU, IOJIOMIUTE ¥ TIOMOTUTE BHIOPATHCS
Ha HY>KHBIN IIyTh.

 Ilpm cmycke wWIM TOABEME IO CTYICHbKAM BEJIUTE HE3PAYETO
NEPHCHANKYIIpHO K HuM. IlepeaBurasch, He JAClIaiTe PBIBKOB, PE3KHX
nBrKeHUH. [Ipr cONpPOBOXKICHUU HE3PSUEro YesIOBeKa He 3aKjaJbIBaiTe PyKH
HazaJ - 9TO HEYI00HO.

IIpaBuia >TUKeTa NMPHU O0IIEHUH ¢ MHBAJIHW/IAMH, HMEKIIUMHA HApyIIeHne
ciayxa:

* PasroBapuBasi ¢ 4eIOBEKOM, Yy KOTOPOTO IUIOXOHM CIIyX, CMOTPUTE NPSAMO Ha
Hero. He 3areMHsliTe CBOE JIMIIO M HE 3arOpakMBANTE €r0 pyKaMH, BOJIOCAMHU
WM KaKUMU-TO TMpeaMeTamu. Bain cobeceqHUK TODKEH UMETh BO3MOXKHOCTH
CJIEOUTH 3a BBIPAXKEHUEM BaILIETO JIULIA.

e CyuiecTByeT HECKOJbKO THIOB U cTeneHell riyxoTbl. COOTBETCTBEHHO,
CYIIIECTBYET MHOTO CIOCOOOB OOIICHMS C JIIOJbMHU, KOTOPHIE IIOXO CIBIIIAT.
Ecnu Bel HE 3HaeTe, KAKOW PEAIIOYECTh, CIIPOCUTE Y HUX.

* Hekoropsie oM MOTYT CIHbIIIATh, HO BOCHPUHUMAIOT OTAEJIbHBIE 3BYKH
HempaBuwiIbHO. B 3TOM ciydae roBoputTe 0Oojiee TPOMKO U YETKO, moadupas
MOJXOSIINIUNA ypOBEHb. B Apyrom ciydae moHagoOUTCS JHIIh CHU3UTH BBICOTY
rojioca, Tak KaK YeJIOBEK yTPaTUJ CIOCOOHOCTh BOCHPUHUMATH BBICOKHE
YaCTOTHI.



* YToOBI IpHBII€Yb BHUMAHUE YEJIOBEKA, KOTOPBIH MJIOXO CIIBIIIUT, HA30BUTE €TI0
1o uMeHU. Eciii oTBeTa HET, MOYKHO CJIETKa TPOHYTH YEJIOBEKA WIIH KE TTIOMAaXaTh
PYKOH.

* ['oBOpUTE SICHO M pOBHO. He HY)KHO M3NUIHE NOYEPKUBATh YTO-TO. Kpryars,
O0COOEHHO B YXO, TOXE HE HaJIO.

* Ecniu Bac mpocsiT MOBTOPUTH YTO-TO, MOMPOOyHTE nepedpazupoBaTh CBOE
npemsioxkenue. Mcnonb3yiiTe xKecThl.

* YOenurech, 4TOo Bac TOHsIWM. He crecHsWTECh CIPOCUTH, MOHSI JU Bac
CcOOEeCEeTHIK.

* Ecau BBl coobmiaere mH(pOpMaluioo, KOTOpas BKIIOYAaeT B ceOsl HOMED,
TEXHUYECKUI WITU IPYTOM CIOKHBII TEPMUH, a[JpeC, HAITUILKTE €€, COOOLTUTE O
(dakcy WiIM 3JIEKTPOHHOM NOYTE WM JIFOOBIM APYTUM CIIOCOOOM, HO TaK, YTOOBI
OHa ObLJ1a TOYHO MOHSATA.

* Ecnm cymecTByloT TpyJHOCTH IIPU YCTHOM OOILEHUH, CIIPOCUTE, HE OYyAET JIn

npoie nepenuceiBaThes. He 3a0bIBaiiTe 0 cpene, KoTopas Bac Okpyxaer. B
OONBIIMX WM MHOTOJIOAHBIX MOMEIICHHUSIX TPYIHO OOIIATBCA C JIHOJbMHU,
KOTOpBIE TJIOXO CIBIIIAT. SIPKOE COJIHIE WU TEHb TOXKE MOTYT ObITh OapbepaMu.
* O4eHb YaACTO IIIyXHE JIOAU UCIHOJIb3YIOT S3bIK )KecTOB. Ecnu BbI oOliaerech
yepe3 MepeBOAUMKa, HE 3a0yJbTe, 4TO 00paIlaTbcs Ha/l0 HEMOCPEACTBEHHO K
co0eceTHUKY, a HE K MEPEBOIUUKY.

* He Bce s1t0/11, KOTOpBIE IJIOXO CIIBIILIAT, MOTYT YUTaTh MO rybam. Bam myuie
BCEr0 CIPOCUTH 00 ATOM INpu NepBoil BcTpeue. Ecnu Bamn cobeceaHuK o0magaeT
TUM HaBBIKOM, HYKHO COOJIt0JIaTh HECKOJIBKO BaXKHBIX MpaBuil. [lomHuTE, UTO
TOJIKO TPU U3 JECSTH CJIOB XOPOILIO MPOYUTHIBAIOTCS.

* HyxxHo cmoTpers B JUI0 COOECENHUKY M TOBOPUTH SICHO W MEIJIEHHO,
HCIIOJIB30BaTh MPOCThIC (Ppa3bl U U30eraTh HECYIIECTBEHHBIX CJIOB.

° HY)KHO HCIIOJIBb30BATb BBIPAKCHHUC JIUIIA, )KCCThI, TCIIOABHIKCHUA, CCJIIN XOTUTC
MNOAYCPKHYTH WX IPOSACHUTDb CMBICJI CKaA3aHHOTI'O.

IIpaBuia 3TMKeTa NPH O0ILIEHUM C MHBAJMAAMHU, HMCIOIUMMH 32/1€PKKY B
Pa3BUTHHU U NPO0JIeMBbI 00LIEHHS, YMCTBEHHbIC HAPYLICHUS

* cnonb3yiTe NOCTYIHBIN S3bIK, BBIPAKAUTECh TOYHO U 110 JIEITY.

* N36eraiiTe CIIOBECHBIX IMITAMITOB 1 00Pa3HBIX BRIPAKEHUH, €CIIN TOJIBKO BbI HE
YBEpPEHBI B TOM, YTO Balll COOECETHUK C HUMH 3HAKOM.

* He roBopure cBricoka. He qymarite, 94T0 Bac HE TOMMYT.



* ['oBOpst 0 3agayax WM MPOEKTE, PACCKA3bIBAWTE BCE «IO LIaram». Jlante
BaIlleMy COOECETHUKY BO3MOXKHOCTh OOBITPATh KaXKIbIH IIAT MOCJIE TOTO, KaK BBI
OOBSICHUIIH €MY.

e Mcxoaute M3 TOro, 4YTO B3POCHBIN YETIOBEK C 3aJEPKKOW B Pa3BUTUH UMEET
TaKOM K€ OIBIT, KaK U 000 APYroi B3pOCIIBIM YETOBEK.

* Eciu HeoOXoaumMo, UCTOIb3yHTe WiLmocTpauuu wid (ororpadun. bynere
rOTOBbI TOBTOPUTH HECKOJBKO pa3. He cnaBaiitech, eciiu Bac ¢ MepBOro pasa He
TTOHSLIIH.

» O0parraiTech ¢ 9eTOBEKOM C MPoOIeMaMu Pa3BUTHSI TOYHO TaK K€, KaK BbI ObI
oOparmanuch ¢ Tro0sIM IpyruM. B Oecene oOCykmaiTe Te K€ TEMbl, KAKHE BBI
oOcyXaaeTe ¢ ApyruMH JtoapMu. Hampumep, miaHbsl HAa BBIXOJHBIC, OTIYCK,
II0T0/1a, IMTOCIEIHIE COOBITH.

° O6paﬂlaﬁTeCB HCIIOCPCACTBCHHO K YCIOBCKY.

* [lomHuTe, YTO NIOAW C 3a7CPKKONM B Pa3BUTHHM JICECIIOCOOHBI U MOTYT
MOJIKCHIBATh JIOKYMEHTBI, KOHTPAaKThl, T0JIOCOBaTh, JaBaTh COIJIACHME HAa
MEJIMIIMHCKYIO TTOMOIIb U T.1. [IpaBumna sTukeTa nmpu oOLIEHUN ¢ UHBAJIUIAMH,
MMEKOIIUMHU TICUXUYECKUE HapylleHus: [Icuxuueckue HapylieHUs - HE TO XKe
camoe, 4To MpoOIeMbl B pa3BUTUU. JI10IU ¢ ICUXUYECKUMH TTPOOJIEMaMHU MOTYT
WCTBITBIBATh ~ 3MOLMOHAJIBHBIE  PACCTPOMCTBA  WJIM  3aMEIIATEJIbCTBO,
OCJIOXHSIOIIUE UX )KU3Hb. ¥ HUX CBOM OCOOBIN ¥ M3MEHUMBBIN B3TJIS] HA MUP.

* He Hago AyMaTb, 4TO JOAHW C IICUXHUYCCKHMHU HAPYHMICHUAMU 00s3aTEIBLHO
HYXXIOAI0TCA B HOHOHHHTCHBHOﬁ IIOMOIIIN M CII€ENHUAaJIBHOM O6paH_[€HI/II/I.

» OOparmaifTech ¢ JJIOABMU C ICUXUYECKUMU HAPYIIEHUSIMU KaK ¢ TUYHOCTSIMH.
He Hy»XHO nenaTh npexaeBpeMEHHBIX BBIBOJIOB HA OCHOBAHUHU OIbITA OOIICHUS
C IPYTUMH JIFOJIbMH C TaKO ke (HOpMON MHBAIUTHOCTH.

* He cemyer mymaTsh, 9TO JIFOM C ICUXMYECKUMH HAPYIICHUSIMU 00Jiee IPYyrux
CKJIOHHBI K Hacunt0. 10 Mu(. Eciiu Bl ApykentoOHbI, OHU Oy1yT 4YyBCTBOBAThH
ce0s CLIOKOMHO.

* HeBepHo, 4TO 10AM € NCUXWYECKUMHU HAPYIIEHUSMU HUMEIOT MPOOJIEeMbl B
NOHMMAaHUU WIH HUXKE 10 YPOBHIO MHTEJUIEKTA, YeM OOJIBIIMHCTBO JHOJEH.

 Ecnu yenoBek, MEIONINI ICUXUYECKUE HAPYIIEHUS, PACCTPOEH, CIIPOCUTE €T0
CITIOKOMHO, YTO BBl MOXETE CJIeJIaTh, YTOOBI TOMOYb EMY.

* He TOBOPUTE PE3KO C YCIIOBEKOM, MMCIOIIUM IICUXUUCCKUC HAPYIICHUA, JaXKE
C€CJIM Y BaC €CThb JJIA 3TOI0 OCHOBAHUA.

IlpaBuiaa »3TukeTa NpPU OOIIEHUM C WHBAJIMIAOM, HCHBITHIBAIOIIUM
3aTPyJAHEHHS B PEYH:



» He urnopupyiite ntozeil, KOTOPbIM TPYJHO TOBOPUTD, TOTOMY UYTO MOHATh UX -
B BalllUX UHTEpEcax.

 He mepeOuBaiiTe W HE NOMPABIAATE YEIOBEKA, KOTOPHIA HCIBITHIBACT

TPYAHOCTH B peur. HaunHalTe TOBOPUTH TOJIBKO TOT/Ia, KOT/Ia YOIUTECh, U4TO
OH YK€ 3aKOHYWJ CBOI MbICHb. He mbITaiTeCh yCKOpUTH pa3roBop. byabTre
TOTOBBI K TOMY, YTO Pa3roBOP C YEJIOBEKOM C 3aTPYAHEHHOW PEYBIO 3aMET Yy BacC
Oonbiie BpeMeHu. Ecnu BBl ciemure, Jiydille, U3BUHUBIIKUCH, TOTOBOPUTHCS 00
OOIIEHUU B APYTOE BPEMHI.

 CMOTpHUTE B JIMIO COOCCETHUKY, MOJJCPKMBAHTE BHU3YaJbHBI KOHTAKT.
OtnatiTe >TOM Oecene BCe Ballle BHUMAHUE.

* He pgymaiite, 4To 3aTpylHEHHS B pEYM - I[OKA3aTeJb HU3KOTO YpPOBHS
WHTEJUIEKTa YeJIOBEKA.

° CTapaﬁTCCB 3a1aBaTb BOIIPOCBI, KOTOPLIC Tp€6y10T KOPOTKHUX OTBCTOB HIIH
KHMBKa.

* He nmputBOpsiiTeCh, €CIIM BBl HE MOHSIM, YTO BaM cKasanu. He crecHsiiTech
nepecnpocuTh. Ecnu BaM CHOBa HE yIallOCh ITOHATH, MONPOCUTE MPOU3HECTU
CJIOBO B 00Jiee MEIJIEHHOM TEMIIE, BO3MOXHO, IO OyKBaMm.

 He 3a0b1BaiiTe, 4TO YEIOBEKY C HAPYIICHHON PEYbIO TOKE HYKHO BBICKA3aThCHI.
He nepebuBaiiTe ero u He nmojaisiiTe. He Toporure roBopsiiero.

* Ecnu y Bac BO3HMKAIOT MPOOJIEMbI B OOIIEHUH, CIIPOCUTE, HE XOUEeT JIU Balll
co0eceTHMK UCTIOIb30BaTh APYroi crnocod - HamucaTh, HareyaTaTh.
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